Bobby A. McNeill
2426 Ainsdale Road
Charlotte, NC 28226

Telephone: (Home) 704-365-2469 ¢ (Cell) 704-651-4817 E-Mail: BobbyAMcNeill@bellsouth.net

August 11, 2010
To Whom It May Concern:

This letter is my personal recommendation for Ms Karen Long. I worked closely with Ms Long
through three phases of the 2010 Census. I found her to be consistent in achieving assignments
timely, accurately and efficiently.

Ms Long is a take-charge person who is able to present creative ideas and communicate the
benefits. She regularly conducted multi-day training classes, which included completing new-
hire application and tax forms, for as many as 40 Quality Control employees. I observed Ms
Long face many changes and challenges, which she adapted to and overcame with great
efficiency. Her leadership ability, combined with accuracy and flexibility led to the successful
completion of numerous census phases ahead of schedule.

Ultimately, Ms Long was an asset to the “Quality Assurance” phase of the 2010 US Census. Ms
Long is a strong leader who inspires and motivates. I highly recommend Ms Long and would
consider her a great asset to any organization.

Sincerely,
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Bobby A. McNeill
Previous Positions with the 2010 US Census:
US Census, Field Operations Supervisor:
QAC, NRFU-RI, Crew Leader: FV-QC
Charlotte, NC
(704) 651-4817



